MANSION HOUSE PET POLICY & AGREEMENT
Mansion House has several rooms which welcome both you and your pet. For your convenience, and
that of other guests, please be aware of the following:
1) The guest/owner must accompany the pet at ALL times. Under no circumstances should the pet
be left in the room unattended for any extended period of time. As a courtesy to our other guests,
Mansion House reserves the right to ask you to kennel a noisy/disruptive pet or leave. If we
cannot reach you, we reserve the right to remove your pet from your room. No refund will be
offered.
2) The pet must be on a leash or in a carrier/cage at all times, in all public areas. Not allowed in
elevator, 2, 3, 4 floors or cupola deck.
3) Health Department regulations forbid Pets at ALL times in the Restaurant or in the breakfast area.
Pets are also not allowed anywhere in the Fitness Center or Pool.
4) A non-refundable charge of $75.00 per pet/per stay will be applied to the room rate.
5) Housekeeping will inspect your room. Should there be any damage to the room, floor, doors,
trim, hallways, or public areas as a result of your pet’s actions, we reserve the right to bill your
credit card for reasonable charges involved for restoration or cleaning costs above and beyond
the $75.00 fee.
In addition to the above, the guest/owner also agrees to take full responsibility and hold harmless
Mansion House and all related entities for any actions against it caused by the pet, and for all acts
committed by the pet. This includes injuring hotel guests and employees and any and all damage to the
hotel or guest property.
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